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Abstract 

With the development of internet, a public apologizing is an important speech act that is 
common in people's daily life to restore their own images and mend fences. The previous 
research mostly focused on the theoretical construction of the apologizing speech acts 
but rarely involves a personal public apologizing speech acts, which is special in nature 
and pragmiatc rules. Based on Austin and Searle's speech act theory and previous 
research results, this paper analyzes the nature of publicly announced personal apology 
statements and the pragmatics rules used in the statements to maintain a harmonious 
interpersonal relationship and restore the speaker's own image. The nature of public 
apologizing speech acts is publicity, solicitation, compensation, and restoration. 
Regulative rules for public apologizing speech acts include humor, praise, and 
thanksgiving. The constitutive rules for a personal public apologizing speech act 
includes apologizing verb, addressee choosing, describing the triggering event, bearing 
corresponding-responsibility, and promising to compensate and correct. This paper 
hopes to throw some light on effective public apologizing speech acts in social 
communication practice, to creat a healthy social discourse ecosystem. 
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1. Introduction 

The apologizing speech acts are important speech communication activities in people's daily 
life, which are mainly accomplished by speech acts. Apologizing speech acts include personal 
and institutional, public and private. The public apologizing speech act means some significant 
events have happened and created great public influence. Effective public apologizing speech 
acts can help apologizer to establish or restore their own image, and to maintain social 
interpersonal relationships. Personal public apologizing speech acts are special in nature and 
in functions.  

The prsent study is based on Austin and Searle's speech act theory and the relevant research 
results. Most previous studies focused on the types of speech acts that apologizing speech acts 
belonged to, and which elements should be included in apologies. Austin (1962) believed that 
apologizing speech acts should be included in behabitives, indicating the attitude of the speaker. 
Searl (1969) proposd that apologizing speech acts is expressive, which is the expression of 
mental state of certain event in the proposition. Fraser (1981) distinguished between a polite 
apology and an apology for offense. He believed that the true apology should include two parts: 
the speaker's responsibility and the speaker's remorse. Leech (1983) thought that apology was 
a kind of positive politeness. Li (2016) studied public apologies in China in recent years and 
explored the composition of the speech act in the apology discourse. He believed that the 
apology discourse had the necessary composition pattern. Li (2007) held that the apologizing 
speech acts in Chinese consisted of the necessary means of apology and the auxiliary means of 
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apology. The necessary means included specialized apology words, undertaking mistakes and 
remedial measures. The auxiliary means included calling words, factual statements and 
explanation of reasons for an apology. Another focus was to classify strategies for apologizing 
speech acts. Fraser (1981) proposed that there were nine strategies for apologizing: 
announcing that you are apologizing, stating one's obligation to apologize, offering to apologize, 
requesting the addressee to accept the apology, expressing regret for the offense, requesting 
forgiveness for the offense, acknowledging responsibility for the offending act, promising 
forbearance from a similar offending act and offending redress. Holmes (1990) pointed out four 
categories of apology strategies: an explicit expression of Apology, including offering apology,  
express regret, requesting forgiveness, an explanation or account; an acknowledgment of 
responsibility, including accepting blame, expressing self- deficiency, expressing lack of intent, 
offering repair and redress etc.; and a promise of forebearance. Olshtain and Cohen (1983) 
argued that the apologizing strategies included the use of apologizing words, explaining the 
situation, acknowledging responsibility, providing compensation, and guaranteeing restraint. 
Smith (2005) listed nine categories of apology from a sociological perspective, including 
corroborated factual record, acceptance of casual responsibility, identification of each moral 
wrong, shared commitment to violated moral principles, categorical regret, the performance of 
the apology, reform and reparations, stance and intentions. Josberg (1995) believes that the 
apology strategy is divided into opting out, including explicit or implicit denial of responsibility, 
justification, blaming someone else, attacking the complainer; evasive strategies, including 
minimizing the degree of offence; indirect apologies, including explicit or implicit 
acknowledgement of responsibility, explicit or implicit explanation or account; direct apologies, 
including expression of apology; remedial support, including expressing concern for hearer, a 
promise of forebearance, and offer of repair. Fu (2010) studied apology in Chinese based on the 
data elicited from spontaneous open role-plays, and focused on the different strategies which 
help to realize an apology in discourse, paying special attention to the interactive traits of the 
turn takings in discourse and find the hearer (apologizee) as well as the speaker (apologizer) 
plays an important role in fulfilling an apology. The findings of the previous studies laid the 
theoretical foundation for further studies. 

2. The Nature of Personal Public Apologizing Speech Acts 

Most previous studies were theoretically focused and some studies have drawn preliminary 
conclusions without natural corpus, which requires further research to testify and specify the 
theoretical hypothesis. This study use the personal public apologizing statements collected 
from website as corpora to study the special nature of personal public apologizing speech acts. 

2.1. Publicity of Personal Public Apologizing Speech Acts 

First, publicity is the most basic nature of public apologizing speech acts. Publicity means the 
event which lead to the apologizing speech acts and the apologizing speech itself has attacted 
great attention on the internet. The publicity of the apologizing speech acts determines that the 
addressees of personal public apologizing speech acts include not only the direct victim, but 
also the public who have concern on the event.  

(1) I would like to also apologies once again to all the ladies and their families, my family, and 
to everyone in Hong Kong, and everyone in our society. 

In the above example, the apologizer’s wrong behavior in this event not only has impaired the 
public's trust for him but also misguided the public because of his status as a public figure. 
Therefore, the speaker apologized not only to the direct victim “all the ladies and their families”, 
but also to “everyone in Hong Kong” and “everyone in our sociery”, which reflects the nature of 
publicity of a personal public apologizing speech act.  
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Publicity makes a personal public apology different from a general apology, for it attracts the 
attention of the public. Therefore, it is important to react to the public's concern directly and 
effectively to reverse the development of the event. 

2.2. Solicitation of Personal Public Apologizing Speech Acts 

Solicitation means that there must be an incident that leads to a public apology. The triggering 
event of personal public speech acts must have a certain degree of social influence and would 
attract wide attention of the public, or the apologizer is influential enough to cause widespread 
social concerns, or the influence of the event would have large impact on the society.  

(2) I was deeply ashamed of the use of “split contracts” in the film Big Bombing and other films 
to evade the tax for I did not position correctly the relationship between national interests, 
social interests and personal interests for a long time.  

In Example (2), the apologizer, who is a widely influential public figure, directly points out the 
triggering event and aknowledges her own fault that what she has done violates the law and 
hurts the people who believe in her. 

2.3. Compensation of Personal Public Apologizing Speech Acts 

The nature of compensation is that in public apologizing speech acts, the apologizer promise to 
compensate the victim or the public to make up for the loss of the victim and to restore the 
apologizer’s image. 

(3) I will dedicate my time to charity and community work within the next few months. I will 
be away from Hone Kong entertainment industry indefinitely.  

In this example, the apologizer promise to compensate to the society by means of charity and 
community work, for what he has dome “has deteriorated to the extent that society as a whole 
has been affected by this”. 

2.4. Restoration of Personal Public Apologizing Speech Acts 

Mostly, the main purpose of personal public apologizing speech acts is to restore the image of 
the apologizer and restore the trust of the society to the apologizer. That is the nature of 
restoration in the public apologizing speech acts. Personal public apologizing speech acts can 
save the addressee's face, restore the interpersonal relationship between the apologizer and 
the addressee, and lead the public’s concern to the right direction. 

3. The Pragmatic Rules of Personal Public Apologizing Speech Acts 

Language is like a game, and any game has a feature, that is, there are certain rules 
(Wittgenstein, 2003). The rules of the game can be divided into two categories: some regulate 
antecedently existing forms of behavior; some rules, on the other hand, do not merely regulate 
but create or define new forms of behavior. I call the latter kind of rules constitutive rules and 
the former kind regulative rules. "(Searle, 1969) 

Personal public apologizing is a type of speech acts and a language game, in which there are 
constitutive rules and regulative rules. Based on the nature of personal public apologizing 
speech acts, and the analysis of the corpus, the paper summarizes the constitutive rules and the 
regulative rules as follow. 

3.1. Constitutive Rules for Personal Public Apologizing Speech Acts 

The constitutive rules define the public apologizing speech acts, ensure the integrity of the 
content of apologizing statement, and fulfill the functions of public personal apologizing speech 
acts. According to the analysis of the corpus, constitutive rules of apologizing speech acts 
include using apology verb, addressee choosing, describing the triggering event, bearing 
corresponding-responsibility, and promising to compensate and correct the fault. 
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3.1.1. Using Apology Verb 

Fraser believes that an apology should have a certain apologizing word or sentence of apology 
such as "I apologize for...", and a general apology utterance will contain obvious and common 
illocutionary indicator (Fraser, 1981). In a public apologizing speech act, a direct apologizing 
verb to show illocutionary force and the apologizer's credibility and sincerity is compulsory. 

(4) I would like now to apologize to all the people for all the suffering that has been caused and 
the problems that have arisen from this. 

In this example, the apologizer officially and directly apologizes for the trigger event. The 
predicate verb “apologize” is used and repeated for several times in the whole speech, which 
can express his remorse, comfort victims and decrease the negative impact caused by his wrong 
behavior. Using such direct apology verbs can make the addressees feel the sincerity of his 
apology, which makes it easier for him to be forgiven and to restore his public image. 

3.1.2. Addressee Choosing  

For the nature of publicity of public apologizing speech acts, it is necessary to correctly and 
clearly choose the addressees that the apologizer needs to make an apology for.  

(5) I would like to apologize to all the ladies and to their families for any harm or hurt that they 
have been feeling. I am sorry. I would like to also apologize to my mother and my father for the 
pain and suffering I have caused them during the past few weeks. Most importantly, I would 
like to say sorry to all the people of Hong Kong.  

In This example, the apologizer clearly chooses “all the ladies and their families”, “my mother 
and my father”, and “all the people of Hong Kong” as addressees for different resaons. This 
addressee choosing shows that the apologizer has a deep reflection of the event and is ready to 
take his resposibility. 

3.1.3. Describing Triggering Event 

Describing the triggering apologizing event and analyzing the wrong behaviors in apologizing 
speech acts are very important for an effective public apologizing speech acts. Analyzing the 
triggering event can directly show the apologizer's sincerity and courage. Therefore, it is 
necessary to state the wrong behaviors as objectively and sincerely as possible, but not take the 
attitude of shirking or dodging. There are two kinds of apologizing event description: First, only 
acknowledge the misconduct, but not argue and explain.  

(6) No reconsideration. No appeal. I hope no one speculate with this event again! This is my 
fault and I am willing to accept punishment. My heart is determined to correct my behavior. I 
hope that the society will forgive me. I hope everyone can learn from my experience! 

In this example, the apologizer state shortly but directly to admit his fault. “This is my fault” 
indicates his commitment to his misconduct and all the effects caused by his misconduct. “No 
reconsideration” and “no appeal” indicate that he does not deny his wrong behavior and will 
not defend himself. This kind of description of the miscunduct shows the determination of the 
apologizer to correct the fault. 

Another type is that the apologizer describe the triggering event and explain the wrong 
behavior. 

(7) Today, when I explained the argument that “the direction of evaluation determines the 
direction of education” in a forum, I used the standard of women to find a man as an example. 
Since I did not express it well, it caused a misunderstanding of the majority of netizens. I 
apologize for this . The real meaning I want to express is that the level of women in a country 
represents the level of the country. High quality women and high quality mothers can educate 
high-quality children. Men are also guided by women's values. If women pursue intellectual life, 
men will become more intelligent. If women only have money in their eyes, men will 
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desperately earn money and neglect spiritual cultivation. If a woman is strong, then a man is 
strong, and a country is strong. 

In the example above, the apologizer uses the standard for the female to choose their husband 
as an example to explain a certain point. Because of the suspicion expression, he has been 
accused of looking down on women. In the apologizing speech act, the speaker interprets it as 
“not expressing well”. But in the explanation that follows, “the level of women in a country 
represents its level”, “Women are strong means men are strong, and so is the state.” The speech 
does not clearly explain the apologizer’s original inappropriate remarks, and meanwhile cause 
extra public dissatisfaction with his new speech. 

In describing the triggering events, it is more important to state the development of the event 
objectively, and analyze the apologizer’s fault. If the explaination can clear the addressees’ 
doubt, it is necessary. If it is only to justify the fault, it would bring more dissatisfaction from 
the addressee. Introspection would be more acceptable than justification.  

3.1.4. Bearing Corresponding Responsibility 

If the misconduct of the apologizer results in the loss of the victim, the apologizer should 
directly take responsibility for the faults in the personal public apologizing acts. After 
describing the facts of the triggering event clearly and pointing out the faults, the apologizer 
commite himself or herself to the corresponding responsibility is necessary in a personal public 
apologizing speech act. 

(8) I am willing to accept the sanctions of national laws and public opinion. I am willing to be a 
law-abiding citizen, and strive to be a law-abiding art worker. I am willing to volunteer for life, 
accept punishment, publicize drunk driving hazards; I am willing to accept all punishments.  

In the example, the apologizer state clearly and directly for several times that “I am willing to”, 
which indicates that the apologizer fully recognizes the harm caused by drunk driving and has 
the courage to bear all the consequences of his wrong behavior, neither evading mistakes nor 
shirking responsibility. 

3.1.5. Promising to Compensate and Correct 

In the public apology, the apologizer should propose compensation for the purpose of 
appeasing the victim's emotions, promise to correct their wrong behavior, and make a 
guarantee that it will not be repeated, to calm the others' mood, in order to obtain the others' 
forgiveness and restore the damaged public image. 

(9) I believe that after this rectification, I will observe law and discipline, and take responsibility. 
While giving good works to everyone, I must also supervise company management, obey the 
law in management, be honesty and trustworthy, and strive to create a good company with rich 
cultural connotations, to spread positive energy for the whole society. 

In apology statement above, “observe law and discipline, and take responsibility” means the 
apologizer promises to correct her mistake, and at the same time, “supervise company 
management” indicates that she makes a promise to supervise and manage her company well 
so that the same mistake will not be made again. 

3.2. Regulative Rules for Personal Public Apologizing Speech Acts 

Regulative rules regulate a pre-existing activity, an activity whose existence is logically 
independent of the existence of the rules. It can make a speech act more complete and effective. 
In personal public apologizing speech acts, some regulative rules are also used to minimize the 
impact of the triggering event, and to restore the image of the apologizer. The commoly used 
regulative rules includs humor, praise and thanks-giving.  
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3.2.1. Humor 

When the apologizing event attractes public attention, but does not cause serious consequences, 
a strategy of humor can bring an unexpected great effect. The apologizer can make some jokes 
on him/her self, or on other people on his/her party, but not on the victim or the public. 
Humorous words can bring the apologizer closer to the addressee and help to obtain 
forgiveness from the public. 

Example (11) is taken from a apology statement issued after some media exposed Linghua, one 
of the two singers in “Phoenix Legend”, inappropriately commented on the famous music group 
“May Day” “singing like a shit”, which caused public dissatisfaction.  

(11) Thank you for your kind comments. X has already apologized to me, and attitude is sincere 
and there is no longer a rebuttal. I gave him a family internal punishment and temporarily 
forgave him. After all, the family is so short of people now that we have to keep him as labor 
force. I am very good. Please rest assured. This incident has brought some people 
unpleasantness, hoping to be as beautiful as the sun behind the dark clouds.  

 “X” refers to Lingua, the apologizer’s husband. The funny expression “gave him a family internal 
punishment” and “the family is so short of people now that we have to keep him as labor force” 
are the jokes made beween the couple. The apologizer Linghua adopted a relatively easy and 
humorous way in the apologizing speech acts. Such explanations and apologies is easier to 
obtain public’s understanding and forgiveness. This leads to the realization of the purpose of 
apology and reduces the damage to the face of the apologizer and restore the image of the 
apologizer. 

3.2.2. Praise 

Praise for the addressee can compensate for his/her psychological damage more easily and 
obtain his or her trust. It is also a good way for the apologizer to show his or her respect and 
sincerity to the addressee. 

(10) Miss Chen Jiaxuan is an pure, kind hearted and hard-working artist and a victim of the 
incident. 

The words “pure”, “kind-hearted” and “hardworking” reflect the apologizer’s appreciation and 
praise of the victim, narrowing the psychological distance between the victim and the 
apologizer. It is beneficial for the apologizer to get the forgiveness from the victim. 

3.2.3. Thanksgiving 

Thanksgiving can evoke compassion from the addressee and enhance a closer relationship 
between the public and the apologizer so that it is easy to get forgiveness from the public. To 
show the gratitude to the addressee can help the apologizer gain trust and understanding from 
public.  

(11) Beijing Film Academy is my most grateful alma mater. I am willing to actively cooperate 
with all the investigations of the college, bear all the responsibility, and accept all decisions 
made by the college. 

In the above apologizing statement, the apologizer expressed “grateful" to show gratitude to 
“Beijing Moive Academy”, which hasd been badly affected by the triggering event. The 
expression of thanksgiving can obtain the support from the addressee and engender emotional 
sympathy in the public. 

4. Conclusion 

The nature of personal public apologizing speech acts is quiet different from the general 
apologizing speech acts, which shows publicity, solicitation, compensation, and restoration. 
The speciality of personal public apologizing speech act determins the pragmatic rules, which 
are divided into constitutive rules and regulative rules. The constitutive rules of personal public 
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apologizing speech acts include using apologizing verb, addressee choosing, describing the 
triggering event, bearing corresponding-responsibility, and promising to compensate and 
correct. This paper also summarizes some of the regulative rules that can better the 
achievement of public apologies and reduce damages, including humor, praise, and 
thanksgiving. 
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