
International Journal Of Social Science and Education Research Vol.1 No.02 2018              ISSN: 2637-6067                    

80	
	

The	Evolution	of	Chinese	College	Counselors	Core	Quality	
Structure	

Lan	Wen1,	a,	*,	Shaogang	Yang1,	Keer	Huang1,	Ziping	Wang1	
1South	China	Business	College,	Guangdong	University	of	Foreign	Studies,	Guangzhou,	

Guangdong,	China.	
awindlives@163.com	

Abstract	

College	 counselors	 are	 important	key	members	 for	 ideological	 and	political	work	 in	
China.	The	study	of	its	core	quality	structure	will	be	one	of	the	most	important	topics	in	
ideological	and	political	work	of	colleges	and	universities.	In	this	paper,	on	the	one	hand,	
we	 compared	 student	 affairs	 workers’	 occupational	 structure	 characteristics,	
classification	and	development	of	western	countries	and	Chinese	college,	on	the	other	
hand,	 we	 took	 Chinese	 college	 teachers	 and	 students	 as	 research	 objects,	 800	
questionnaires	were	 issued	 and	 537	 questionnaires	were	 effective.	We	 verified	 the	
reliability	and	validity	of	data,	then	conducted	correlation	analysis,	exploratory	factor	
analysis(EFA),	and	confirmatory	factor	analysis	(CFA).	The	test	has	strong	reliability	and	
validity.	Cronbach’s	α	coefficient	and	the	tests’	split‐half	reliability	coefficients	are	all	
above	0.9.	The	coefficients	of	internal	consistency	of	each	dimension	are	all	above	0.8.	
The	Χ2/df	of	analytical	results	of	verification	factors	is	less	than	5.	GFI,	AGFI,	NFI,	CFI,	IFI, 
RMSEA	 and	 the	 other	 indicators	 are	 fitting,	 and	 this	 test	 meets	 measurement	
requirements.	The	result	is	a	5‐factor	college	counselors’	core	quality	structural	model,	
including:	 Moral	 quality;	 Business	 execution;	 Political	 awareness;	 Guiding	 strategy;	
Interpersonal	 coordination.	 So	 we	 summarize	 the	 professional	 quality	 structure	 of	
counselor	 is	 based	 on	 the	 objective	 laws	 of	 administration.	 This	 change	 has	 been	
constantly	 evolving	 in	 time,	 and	 it	 has	 traits	 such	 as:	 contemporaneity,	 initiative,	
hysteresis	and	predictability.	This	 research	 is	beneficial	 for	correctly	positioning	 the	
professional	 role	 of	 counselors,	 improving	 the	 overall	 quality	 of	 counselors	 and	
implementing	 the	 scientific	 quantifying	 of	 administration	 management	 in	 Chinese	
universities	and	colleges.	
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1. Issues	Raised	

In	 China,	 college	 counselors	 are	 the	 organizers,	 implementers,	 and	 mentors	 in	 the	 daily	
ideological	 and	 political	 education	 and	 management	 of	 college	 students.	 Colleges	 and	
universities	should	insist	on	building	the	contingent	of	counselors	as	an	important	part	of	the	
construction	of	 teachers	 and	management	 teams.	 "Core	quality"	 is	 one	of	 the	most	popular	
words	 in	 the	 field	 of	 education	 in	 China.	 In	 February	 2016,	 some	 experts	 called	 for	 the	
emergence	 of	 core	 quality	 in	 "the	 2nd	 Beijing	 Education	 Forum".	 They	 discussed	 that	 core	
qualities	 of	 Chinese	 people	 shall	 be	 cultivated	 according	 to	 characteristics	 of	 social	
development	stages	of	China	and	shall	meet	current	national	conditions	and	school	conditions	
of	 China.	 The	 newly	 launched	 “Chinese	 Students’	 Development	 of	 Core	 quality	 (Draft	 for	
Comment)”	indicates	that	there	is	a	clear	goal	and	judgment	indicator	for	the	development	of	
Chinese	students.	Since	there	is	a	development	standard	for	the	students	in	their	cultivating	
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"core	qualities",	another	indicator	model	for	core	quality	of	students’	counselors,	as	the	guide	
and	educator	for	college	students,	shall	also	be	indispensable.	
Counselors’	core	quality	refers	to	the	overall	quality	of	counselors	to	educate	college	students,	
deal	with	student	affairs,	guide	student	learning	and	life	planning	etc.	The	study	of	the	structure	
of	college	counselors'	core	quality	is	not	only	an	important	topic	in	the	field	of	higher	education,	
but	 also	 the	 core	 of	 study	 on	 specialization	 of	 college	 counselors.	 Research	 on	 core	 quality	
structures	of	college	counselors,	on	the	one	hand,	is	helpful	to	colleges’	scientifically	measuring	
and	evaluating	professional	level	of	college	counselors.	This	can	also	help	national	education	
departments	 and	 university	 administrators	 to	 develop	 a	 set	 of	 coherent	 mechanism	 for	
employing,	 training,	 assessing	 and	 motivating	 college	 counselors,	 which	 will	 effectively	
promote	 the	 construction	 of	 counselor	 team.	 On	 the	 other	 hand,	 it	 can	 enrich	 and	 develop	
professional	theories	of	counselors,	help	them	to	carry	out	career	planning	and	professional	
growth,	and	speed	up	development	of	young	counselors.			

2. Review	on	the	Research	of	Western	and	Chinese	Student	Affairs	
Manager	

2.1. Western	University	Student	Affairs	Officer	
In	Western	universities	and	colleges,	due	to	the	differences	of	management	institutions,	there	
is	no	equivalent	role	of	"counselor".	Student	work	is	called	administration	and	leadership	in	
student	affairs,	and	the	role	function	of	its	related	administrative	staff	is	similar	to	the	college	
counselors	in	our	country.	For	example,	since	19th	century,	student	affairs	in	American	colleges	
and	universities	have	been	separated	from	academic	affairs	to	provide	guidance	for	students'	
psychological,	 learning,	 and	 professional	 development	 issues,	 thereby	 creating	 the	 role	 of	
“management	officer”.	[1]Although	many	scholars	have	said	that	student	affairs	managers	play	
an	important	role	in	both	formal	and	informal	teaching	places (Emily	L.	Moore	&	Rebekah	S.	
Marsh, 2007) [2],	Gregory,	a	senior	student	affairs	officer,(SSAO)	points	out	 that,	 in	 fact,	
student	affairs	managers	is	not	usually	a	career	considered	by	young	people,	and	there	aren't	
even	 any	 undergraduate	 courses	 for	 student	 affairs	 in	 universities (Gregory	 S.	 Blimling, 
2002)[3].The	systematic	study	of	student	work	can	be	first	traced	back	to	the	theory	proposed	
by	Chickering	 in	1969.	He	makes	 requests	 to	officers	based	on	7	vectors	of	 student	growth	
(Thomas	 and	 Chickering,	 1984).	 They	 are:	 growth	 ability,	 emotion	 management,	 growth	
autonomy,	 identity	 establishment,	 interpersonal	 relationships,	 purpose	 clarification,	 and	
growth	 integrity	 (Leila	 V.	Moore,	M.	 Lee	 Upcraft,	 1990).	 [4].	Meclelland	 and	 some	 scholars	
earlier	 propose	 that	 student	 affairs	 administrative	 staff	 should	 have	 6	 competency	 groups,	
namely	planning,	evaluation,	education,	consultancy,	management	and	evaluation.	(Meclelland,	
1998)	[5].Spreitzer	GM,	McCall	M	&	Mahoney	J	D.	Early	proposes	7	aspects	of	work	potential:	
administration,	management	and	leadership	functions;	theoretical	elucidation	ability;	ability	to	
provide	help	and	interpersonal	skills;	ethics	and	legal	knowledge	and	decision‐making	skills;	
education	and	teaching	ability;	evaluation	and	assessment	functions;	multicultural	awareness,	
knowledge	and	functionality	(Spreitzer	GM,	McCall	M	&	Mahoney	J	D.	Early,	1997)	[6].There	are	
also	specialized	studies	on	student	affairs	workers,	in	which	Nicole	thinks	expert‐level	student	
affairs	workers	should	learn	to	innovate,	learn	to	discover,	learn	to	develop	existing	resources,	
and	learn	about	global	thinking	(Nicole	P.	Eramo,	2006)	[7].Then	Kidder	proposes	that	student	
affairs	 staff	 assessment	 should	 be	 discussed	 from	 the	 following	 four	 aspects:	 assessment,	
responsibility,	service	learning	ability,	assisting	ability	of	the	campus's	curriculum	education.	
(Kidder,	 R.,	 2010)	 [8].According	 to	 "Student	 Talent	 View"	 by	 American	 Council	 on	
Education(1937)	,	Kathleen	&	Jeanne	summarized	student	affairs	managers	should	focus	on	8	
aspects	of	students’	sustainable	development	needs:	intelligence	and	achievement,	emotional	
construction,	body	condition,	social	relations,	career	attitudes	and	skills,	moral	and	religious	
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values,	economic	resources	and	aesthetic	capacity. (G.	Kerr,	Jeanne	S.	Hart‐Steffes,	2012) [9].In	
20th	century,	American	universities	general	divide	"counselors"	into	5	categories	according	to	
their	 professional	 qualities:	 psychological	 counselors,	 vocational	 counselors,	 learning	
counselors,	life	counselors	and	accommodation	counselors[10].V.	Leilani	Kupo	concludes	that	
college	 student	 affairs	 workers	 are	 "multitasking	 roles"	 and	 should	 form	 a	 capability	 to	
transform	and	integrate	the	capabilities	of	routine	processing	tasks	into	relevant	research	data	
(V	.Leilani	Kupo,	2014)	[11].	

2.2. Chinese	University	Student	Counselor	
Since	 China's	 "Counselor	 System"	 was	 proposed	 by	 President	 Jiang	 Nanxiang	 of	 Tsinghua	
University	in	1953.The	system	has	already	had	a	history	of	more	than	50	years,	and	it	was	called	
as	 "political	guidance	counselor"	earlier.	The	system	aims	at	establishing	an	 ideological	and	
political	work	team	among	teachers	and	students,	and	ensuring	the	leadership	of	the	party	(CCP)	
over	 universities.	 The	 research	 on	 college	 counselors'	 traits	 originated	 from	 the	 key	words	
“quality”	 or	 “competency”.	 The	 classification	 of	 traits	 had	 multiple	 dimensions	 and	
classifications,	 for	 example,	 early	 simple	 "ternary	 theory"	 :	 ideological	 and	 political	 quality,	
cultural	quality,	working	ability(Wang	Lifen,2001)	[12];	or	be	divided	into	4	aspects:	political	
quality,	ideological	and	moral	qualities,	knowledge	quality	and	competency	(Lin	Sifeng,	2004)	
[13];as	well	as	the	organizational	leadership	ability,	coordination	ability,	language	ability	and	
inductive	generalization	ability	(Sun	Jiayan,	2001)	[14].Or	it	can	be	divided	into	basic	quality	
and	basic	ability:	political	quality,	moral	quality,	knowledge	structure,	psychological	quality;	
organizational	 coordination	 ability,	 communication	 and	 cooperation	 ability,	 ability	 to	 serve	
students,	mental	health	education	ability,	scientific	research	and	innovation	ability,	ability	of	
self‐control	 and	 controlling	over	 situation	and	 language	expression	ability	 (Zhang	Shuming,	
2010)	 [15].The	 comparatively	 comprehensive	 occupational	 competence	 research	 is	 divided	
into	16	dimensions:	verbal	expression	ability,	communication	ability,	adaptability,	organizing	
ability,	caring	students,	 innovation	ability,	observation	ability,	professional	 loyalty,	ability	to	
promote	 student	 development,	 self‐examination	 ability,	 personal	 charisma,	 ideological	 and	
moral	accomplishment,	psychological	counseling	ability,	understanding	of	respecting	students,	
principle,	and	participation	ability	(Gu	Qian,	2004)	[16].There	are	4	dimensions	of	occupational	
competence	 summarized	 through	 model	 research:	 education,	 management,	 service	 and	
professional	attitude(Shao	Guoping,2013)	[17].	
On	the	other	hand,	some	scholars	focus	on	the	study	of	counselor	competence.	Such	as,	someone	
has	extracted	the	most	important	5	competencies	of	counselors,	as	follows:	understanding	and	
respect	 students,	 verbal	 expression	 ability,	 principle,	 caring	 students,	 professional	 loyalty	
(Yang	 Jiping,	 2004)	 [18].There	 is	 another	 7‐dimension	 model:	 working	 ability,	 cultivating	
students,	 moral	 character,	 professionalism,	 overall	 awareness,	 influence	 strategy,	 caring	
students	(Huo	Xiaodan,	2013)	[19].Or	a	model	with	8	factors	at	the	first	level	and	12	factors	at	
the	second	level:	social	awareness,	job	knowledge,	political	and	moral	qualities,	occupational	
spirit,	 personality	 traits,	 organizational	 adaptability,	 job	 skills,	 and	 values(Zou	 Tao,2017)	
[20].Since	 2010,	 researches	 on	 quality	 of	 college	 counselors	 have	 begun	 to	 emerge.	 It	 is	
proposed	that	the	structure	of	counselors'	professional	quality	structure	is	mainly	composed	
of	professional	knowledge,	professional	 skills,	professional	 ethics	and	professional	 affection	
(Ma	Jing,	2010);	or	composed	of	6	literacies:	politics	quality,	ideological	quality,	professional	
ethics,	cultural	quality,	psychological	quality,	ability	quality	(Zhang	Jingpeng,	2010)	[21].	
But	most	previous	studies	only	analyzed	the	quality	and	structure	of	counselors	in	theory	[22].	
Most	research	methods	were	highly	subjective.	However,	there	were	few	empirical	studies	on	
the	investigation	and	mathematical	analysis	and	there	was	a	lack	of	empirical	researches	on	
reliability,	 validity	 and	 item	 analysis,	 making	 it	 difficult	 to	 guarantee	 the	 objectivity	 and	
repeatability	of	the	research	results.	



International Journal Of Social Science and Education Research Vol.1 No.02 2018              ISSN: 2637-6067                    

83	
	

3. Our	Findings	

3.1. The	Research	Process	
In	order	to	explore	the	core	qualities	structure	of	counselors,	this	study	took	college	teachers	
and	students	as	research	objects.	The	prediction	questionnaire	was	based	on	Likert	7	point	
scale	(1	=	very	disagree,	7	=	very	agree).	SPSS22.0	and	AMOS21.0	were	applied	to	data	analysis	
and	processing.	The	correlation	coefficient	between	each	item	in	the	questionnaire	and	the	total	
score	was	calculated.	After	deleting	 the	 item	of	 r<0.4,	when	 the	questionnaire	contained	51	
questions,	EFA	showed	that	9	factors	were	extracted	and	the	cumulative	variance	contribution	
rate	reached	82.83%.	The	model	tended	to	be	stable.	3	lie	detection	questions	was	compiled	by	
drawing	on	the	MMPI	 lie	scale,	which	 formed	a	 formal	questionnaire	of	"college	counselors’	
qulities"	with	54	items.	We	used	formal	questionnaires,	800	questionnaires	were	issued	and	
696	 questionnaires	were	 collected.	 After	 screening	 by	 lie	 detection	 questions,	 the	 effective	
questionnaire	 was	 537.	 Then	 data	 was	 verified	 the	 reliability	 and	 validity,	 conducted	
correlation	analysis,	exploratory	factor	analysis	(EFA),	confirmatory	factor	analysis	(CFA),	and	
constructed	a	structural	model.	

3.2. The	Research	Results	
Cronbach's	alpha	coefficient	and	the	split‐half	reliability	coefficient	in	the	total	test	are	all	above	
0.9,	indicating	that	the	actual	value	is	in	good	agreement	with	the	true	value.	The	internal	alpha	
coefficients	 and	 the	 split‐half	 reliability	 coefficient	 of	 the	 5	 factors	 are	 all	 above	 0.8.	 The	
reliability	coefficient	indicates	that	this	test	is	a	good	test.	Correlation	analysis	between	the	5	
subscales	and	the	total	scale	of	the	test	shows	that	the	correlation	coefficients	are	all	above	0.8.	
The	correlation	coefficients	between	subscales	 range	 from	0.7	 to	0.9,	 indicating	 that	 there’s	
relatively	high	correlation	between	subscales	with	close	connection	between	various	factors	
and	good	structure	validity	of	the	test.		
Our	research	results	are	a	5‐factor	model,	including:	Moral	quality;	Business	execution;	Political	
awareness;	guiding	strategy;	Interpersonal	coordination.	KMO	is	0.979,	which	is	a	very	suitable	
data	for	factor	analysis.	Bartlett’s	test	of	sphericity	is	23516.560, do	=1275,	P	<	0.001, the	
cumulative	variance	has	reached	65.72%,	all	51	items	enter	the	EFA	model.	
Confirmatory	factor	analysis	has	been	performed	on	the	data,	and	all	fitting	indicators	of	this	
model	are	sound.	The	Χ2/df	of	the	model	is	less	than	5,	indicating	that	the	model	is	acceptable.	
The	closer	the	GFI,	AGFI,	NFI,	CFI,	and	IFI	are	to	1,	the	better	the	fitness	is.	The	closer	RMSEA	is	
to	0,	the	better	the	result	is.	

Table	1.	Model	Fit.	

 Χ2 df Χ2/df GFI AGFI NFI CFI IFI RMSEA 
Model Fit 4411.32 1214 3.634 0.74 0.71 0.82 0.86 0.86 0.07 

3.3. The	Research	Discuss	
Moral	quality	refers	to	the	establishment	of	a	good	style	of	doing	things	in	work	by	counselors,	
teaching	students	by	personal	example	as	well	as	verbal	instruction	in	the	process	of	education	
so	 as	 to	 help	 students	 form	 the	 correct	 values,	 outlook	 on	 life	 and	 view	of	 communication.	
Business	execution	is	an	indispensable	skill	for	counselors	to	handle	daily	affairs	and	involves	
many	 aspects	 such	 as	 leadership,	 instruction,	 observation,	 management,	 coordination,	
communication	 and	 practice.	 Political	 awareness	 includes	 stressing	 that	 counselors	 should	
have	a	higher	awareness	of	political	awareness	and	awareness	of	the	rule	of	law,	be	familiar	
with	party	affairs	and	the	school's	rules	and	regulations,	and	ensure	that	all	work	is	carried	out	
in	 accordance	with	 laws	 and	 regulations.	 Guiding	 strategy	mainly	 refers	 to	 the	 guidance	 of	
counselors	 on	 students’	 development	 and	 the	 cultivation	 of	 students’	 ability.	 With	 the	
development	of	the	times	and	the	society,	the	counselors	need	to	grasp	more	extracurricular,	
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social	 and	 internet	 guiding	 strategies,	 and	 education	 should	 keep	 pace	 with	 the	 times.	
Interpersonal	 coordination	 involves	 the	 skills	 of	 exchange	 and	 emotional	 interaction	 with	
students.	Even	if	the	counselors	are	undertaking	great	pressure	of	work,	they	should	care	and	
love	students	through	self‐regulation.	
This	5‐factor	model	reflects	college	teachers	and	students’	evaluation	on	qualities	of	counselors	
and	they	display	changes	in	their	demands	for	career	roles	according	to	the	development	of	the	
times.	 On	 the	 one	 hand,	 college	 teachers	 and	 students	 have	 requirements	 on	 counselors'	
various	affairs	and	organizational	management	ability.	On	 the	other	hand,	 they	require	 that	
counselors	shall	have	stern	discipiline,	set	a	good	example	for	students	through	their	deeds	and	
words	 so	 as	 to	 help	 students	 form	 correct	 valuesand	 outlooks	 on	 life.	 In	 addition,	 they	
emphasize	that	counselors	should	have	a	high	political	consciousness,	be	familiar	with	party	
affairs	work	and	university	regulations,	and	ensure	that	various	management	can	be	carried	
out	 in	accordance	with	laws	and	regulations.	The	affairs	of	college	counselors	covers	a	wide	
range	 of	 aspects,	 including	 party	 affairs	 of	 students,	 student	 communities	 and	 associations,	
awards	 and	 attendance	 loans,	 school	 roll	 affairs	 (suspension	 or	 dropping	 out	 of	 school),		
graduation	and	employment,	student	behaviors	management,	dormitory	management	and	so	
on.	 As	 for	 management	 nature,	 their	 work	 can	 be	 divided	 into	 student	 organization	
management	 and	 guidance,	 student	 enrolment	 management	 for	 university	 autonomy,	
authorized	or	entrusted	education	administration	management	and	civil	affairs	management	
for	civil	subjects	(Li	Hua,	2014).	[23‐26]	

4. The	Characteristics	of	the	Evolution	of	Counselor’S	Core	Quality	

The	professional	quality	structure	of	counselor	is	constantly	changing	based	on	the	objective	
laws	 of	 administration	 in	 student	 affairs.	 This	 change	 relies	 on	 the	 realistic	 basis,	 faces	 the	
current	and	future	development	needs	of	administration	in	student	affairs.	

4.1. Contemporaneity	
The	 professional	 quality	 structure	 of	 counselor	 is	 an	 objective	 reality,	 and	 its	 occurrence,	
development	and	change	are	affected	by	the	objective	environment.	In	particular,	the	general	
reform	of	the	professional	quality	structure	of	counselor	will	be	prompted	by	the	situation	in	
special	period.	The	new	situations	and	demands	created	by	the	development	and	progress	of	
society	cause	the	change	and	reform	of	administration	in	student	affairs	patterns	and	ideas,	and	
the	 professional	 quality	 structure	 of	 counselor	 meeting	 the	 demands	 of	 situation.	 The	
promotion	and	use	of	new	technologies	have	rapid	and	irresistible	impact	on	the	environment	
of	administration	in	student	affairs	and	the	professional	quality	of	counselor.	It	not	only	affects	
the	increase	and	decrease	of	existing	affairs	and	the	change	in	processing	methods,	but	may	
even	 cause	 qualitative	 changes	 in	 the	way	 of	 thinking.	 Such	 as,	 communication	 ability	 and	
operating	new	media	included	in	our	questionnaire.	Several	affairs	have	expanded	to	network	
by	counselors,	they	carry	out	the	work	by	low‐cost,	low‐threshold,	high‐efficiency	mode,		show	
the	qualitative	change	of		administration	of	student	affairs	in	this	new	era.	

4.2. Initiative	
Counselors	have	a	certain	degree	of	subjective	initiative	in	professional	quality	structure	which	
is	 the	 inherent	 factor	 of	 the	 evolution	 of	 counselor’s	 professional	 quality	 structure.	 The	
subjective	initiative	is	represented	by	the	counselor’s	self‐cognitive	ability	for	his	professional	
quality,	i.e.,	the	ability	to	assess	his	professional	quality	and	its	structure;	is	represented	by	the	
counselor’s	ability	to	perceive	and	feedback	changes	in	the	objective	working	environment,	i.e.,	
the	ability	to	assess	the	match	between	the	counselor’s	professional	quality	and	its	structure	
and	the	demands	of	objective	working	environment;	is	represented	by	the	ability	to	construct	
the	 future	 professional	 quality	 structure,	 i.e.,	 the	 ability	 to	 grasp	 the	 development	 rules	 of	
administration	in	student	affairs	and	to	actively	explore	and	build	superior	professional	quality	
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structure.	The	self‐cognitive	ability,	perception	and	feedback	ability	and	constructing	ability	
constitute	 the	 subjective	 initiative	 of	 the	 counselor	 on	 the	 evolution	 of	 professional	 quality	
structure.	Under	 the	 influence	 of	 this	 subjective	 initiative,	 the	 evolution	 of	 the	 professional	
quality	structure	of	counselor	is	a	process	full	of	initiative	and	creativity.	

4.3. Hysteresis	
The	evolution	of	the	professional	quality	structure	of	counselor	is	simultaneously	limited	by	
the	 objective	 environment	 and	 the	 subjective	 cognitive	 ability.	 Changes	 of	 the	 objective	
environment	are	not	transferred	by	the	subjective	will	of	man,	but	they	have	their	own	logic	
and	 motivation.	 Therefore,	 the	 adjustment	 of	 professional	 quality	 structure	 will	 be	
implemented	after	the	demands	of	objective	work	are	changed.	The	human	subjective	cognitive	
ability	 cannot	 break	 through	 the	 constraint	 of	 objective	 environment.	 Even	 the	 predictive	
cognition	 of	 the	 development	 trend	 in	 the	 future	 should	 rely	 on	 the	 reality	 (the	 current	
objective	environment),	meet	the	objective	laws	derived	by	the	reality,	and	be	verified	by	the	
reality	in	the	future.	Otherwise,	it	will	be	meaningless.	Based	on	the	qualitative	and	quantitative	
changes,	 the	 process	 of	 understanding	 the	 reality	 cannot	 be	 synchronized	with	 that	 of	 the	
change	 of	 reality.	 In	 other	 words,	 the	 evolution	 of	 the	 professional	 quality	 structure	 of	
counselor	 lags	 behind	 the	 demands	 of	 development	 and	 change	 of	 the	 environment	 of	
administration	in	student	affairs,	and	this	hysteresis	is	inherent	and	insurmountable.	
	

4.4. Predictability	
The	 evolution	 of	 counselor’s	 professional	 quality	 structure	 is	 a	 benign	 change	 based	 on	
objective	reality	and	in	line	with	objective	laws.	Therefore,	it	is	recognizable	and	predictable,	
or	 is	 even	 actively	 created.	 In	 reality,	 the	 evolution	 of	 the	 professional	 quality	 structure	 of	
counselor	is	full	of	predictability.	Only	by	conducting	adequate	investigation	and	study,	keeping	
abreast	of	the	actual	situation,	and	constantly	summing	up	practical	experience	and	long‐term	
observation,	analysis,	synthesis,	and	comparison	of	administration	in	student	affairs,	can	we	
obtain	correct	understanding	so	as	to	grasp	the	direction	of	administration	in	student	affairs	
and	 make	 correct	 prospective	 judgment	 to	 guide	 the	 direction	 of	 work	 and	 improve	 the	
feasibility,	scientificity	and	practicality	of	the	work.	In	other	words,	the	predictability	comes	
from	the	reliable	cognition	of	the	realistic	basis,	the	profound	master	of	the	development	law	
of	things,	and	the	logical	judgment	of	the	development	trend	in	the	future.	
There	is	no	fixed	structure	in	the	classification	of	vocational	qualities	and	there	are	overlapping	
parts	 in	 the	 previous	 researches	 on	 college	 counselors'	 competence	 characteristic	 groups,	
vocational	 abilities	 and	 quality	 accomplishment.	 Western	 universities	 emphasize	 the	
administrator,	 leadership	and	education	ability	of	 student	 affairs	management.	However,	 in	
China,	people	lay	emphasis	on	their	ideological	and	political	morality,	professional	knowledge	
guidance,	and	transferable	skills	for	organizing,	coordinating,	serving	and	promoting	student	
development	 as	 well	 as	 their	 personal	 mental	 health.	 An	 essential	 requirement	 for	 the	
professionalization	of	 counselors	 is	 its	 long‐term	 feature,	 continuity,	 stability	 and	extensive	
social	identity.	With	the	basic	features	of	stability	and	long‐term,	counselor	becomes	a	stable	
and	long‐term	role.	Only	then	can	we	talk	about	the	issue	of	their	professionalization	(Zhu	Ping,	
2007).	 Because	 this	 issue	 is	 beneficial	 for	 correctly	 positioning	 the	 relationship	 between	
counselors	 and	 students,	 implementing	 the	 scientific	 quantifying	 of	 moral	 education	 in	
universities	and	improving	the	overall	quality	of	counselors.	
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